
 
 
 
 
 
OWNER’S MANUAL 
For: NC-2 L Electrical Rating: 120 V ~  60 Hz   3 A 

CONGRATULATIONS! 

You have just purchased NeverClog ™, an air conditioning 
drain line maintainer. This device ends AC condensate 
drain line clogs with daily automated cleaning of your 
drain line, keeping your AC running more efficiently and 
free of Zooglea, a type of bacteria that is the main culprit 
behind these clogs. It also stops bugs, lizards, other 
critters, and debris from making its way into your home 
from your exterior AC drain line. 

Please read this manual carefully before operating. The 
machine model and serial number can be found on the side 
of your vac. You should register both the model and serial 
numbers on our website and keep them in a safe place for 
future reference. 

Instructions will always be available online and we are 
available for questions via text or phone. 
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IMPORTANT SAFETY INSTRUCTIONS 

This NeverClog ™ is for domestic use only; it is designed to 
be used for maintaining AC drain lines on a set schedule.  

When using NeverClog ™, basic precautions should be 
followed. 

Read all instructions before using this NeverClog ™ device. 

1. This device is not intended for use with flammable 
liquids such as gasoline, or in environments where 
flammable substances are present. 

2. Use the NeverClog ™only as described in this manual. 
Only use attachments that are provided or sold by the 
manufacturer. 

3. If the unit needs to be unplugged, the switch must be 
turned off first. 

4. Do not put any objects into any openings. Do not use 
with any openings blocked.  

5. Do not allow this device to be used as a toy. It is designed 
solely for the intended purpose of maintaining AC drain 
lines on a set schedule. 

6. Do not use it if it has any damaged parts. This includes: 
cords, connectors, plugs, smart devices, timers, or any 
others. Call support for assistance. 

7. Do not allow the NeverClog ™ to be used as a toy. 

8. Never pull by the cord, use the cord as a handle, or pull 
cord around a sharp edge or corner, Keep away from 
heated surfaces.  

9. Do not submerge NeverClog ™in any liquid. 

10. Keep hair, clothing, fingers, and all body parts away 
from openings and moving parts. 

11. Never use NeverClog ™ as a pump. 

12. If line cord is damaged it must be replaced by an 
authorized service center. 

13. Connect to a properly grounded outlet.  

14. Rinse out the tank every 3 months for optimal 
performance. 

 

Product Description 

A. Holding Handle 

B. ON / Off Switch  

C. Motor Head 

D. Suction Port 

E. Tank 

F. Exhaust Port 

G. Flexible Hose 

I. Manifold 

J. Smart Plug / Timer 

K. Wall Mount 

 

 

 

 

 

 

 



POLARIZED CONNECTION 

 

NOTE:   

This appliance is for use on a 120 V~ circuit, and has a 
polarized plug as shown in figure C. A temporary adapter 
may be used to connect this plug to a non-polarized outlet. 
Temporary adapters should be used only until a properly 
polarized outlet can be installed by a qualified electrician. 

NOTE: In Canada, the use of a temporary adapter is not 
permitted by the Canadian Electrical Code. 

 

WARNING 

Check with a qualified electrician or service person if you 
are in doubt as to whether the outlet is properly grounded. 
Do not modify the plug provided with the appliance if it 
does not fit the outlet. Instead, have a proper outlet 
installed by a qualified electrician. 

 

WARNING: 

Always unplug the vacuum from the outlet before 
performing any maintenance. 

To avoid injury from accidental starting, ALWAYS unplug 
the power cord before working on or touching the 
NeverClog ™ device. 

To assure product SAFETY AND RELIABILITY, repairs and 
adjustments should be performed by a NeverClog ™ 
Service Center, always using NeverClog ™ replacement 
parts. 

 

 

 

 

 

 

 

 

 

 

 

INSTRUCTIONS 

1. In Figure 1 - Fasten the locks on the side of the vacuum 

head with the tabs on the sides of the tank. 

 

 

 

 

 

 

 

 

 

2. Plug the smart plug into your outside outlet.  

3. Turn on the NeverClog ™ to determine which port is the 
suction port. Then, press the hose end into the suction 
port, as shown in Figure 2 . 

4. Leave the power button in the ON position (as shown in 
Figure E). Then, use the button on the smart switch (as 
shown in Figure A) to turn the device off. The timer or 
smart switch will now control whether the vacuum is on or 
off. The NeverClog ™ is now ready for use. 

5. To disconnect the hose from the vacuum cleaner, take it 
from the connected end, make a half-turn, then pull it out. 

Note: If the AC unit has a condensation pump, the area 
where the drain pipe meets the PVC pipe must be caulked 
or filled to guarantee suction 

 

To avoid injury to bystanders, keep them clear of blowing 
debris. The operation of any utility device can result in 
foreign objects being blown into the eyes, which can result 
in severe eye damage. Always wear safety goggles. 

 

WARRANTY 

This warranty gives you specific legal rights, and may also 
have other rights that vary from state to state, province to 
province, or country to country. 

Warranty coverage ends when the product becomes 
unusable for reasons other than defects in workmanship or 
material for a period of 5 years for domestic use. Limited 
warranty against manufacturing defects. 

THIS WARRANTY SHALL NOT APPLY to any products or 
parts thereof which have been damaged by tampering, 
misuse or abuse or which have been altered or repaired by 
an unauthorized person or service center. 



THIS WARRANTY SHALL NOT APPLY to brushes or 
accessories since their life depends upon the amount of 
use. 

FOR REPAIR the inoperative machine must be delivered 
with shipping and delivery charges prepaid together with 
satisfactory evidence of the purchase date to an authorized 
service center. 

NeverClog ™ will either repair or replace, at its selection, 
all defective machines during the warranty period. 

Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 

This warranty is the sole and exclusive warranty for 
NeverClog ™ products. No employee, agent, dealer, or 
other person is authorized to alter this warranty or make 
other warranty on behalf of NeverClog ™. 

The foregoing obligations are in lieu of all other obligations 
and liabilities including negligence and state          
NeverClog ™’s entire and exclusive liability and the 
purchaser’s exclusive remedy. 

NeverClog ™ will in no event be liable for any direct, 
indirect, special, incidental or consequential damages or 
losses whatsoever. NeverClog ™’s  liability under no 
circumstances will exceed the contract price for the goods 
or parts for which liability is claimed. 

Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above 
limitation or exclusion may not apply to you. 

GENERAL MAINTENANCE 

To keep your NeverClog ™ looking its best, clean the 
outside with a cloth dampened with water and mild soap 
every 3 months. 

To clean the tank: 

1. Dump out residual debris. 

2. Wash the drum thoroughly. 

3. Wipe out with dry cloth. 

 

CLEANING THE TANK 

1.  Unplug power cord. 

2.  Remove the hose. 

3.  Unlock the side latches shown in Fig 1 and pull basket 
down 

4.  Fig 2 - Place the cover upside down on a clean surface. 

5. Rinse the tank and flap valve before reconnecting the 
basket. 

 

 

Trouble Shooting 

Suction does not start – Possible cause not firmly Plugged 
in – Possible solution – Plug in firmly 

Low suction – Possible cause – Obstruction in hose – 
Possible solution – take hose off and blow out / rinse out 
until clear 

Low Suction – Possible cause – Motor head not installed 
correctly to the basket – Possible solution – make sure the 
motor head is seated properly on the tank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



What's Included 

NeverClog ™ unit with Smart Life waterproof plug 

 

 

Manifold - Mounts to exterior drain line 

Wall Mount -  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HVAC Technology Solutions 

1815 Savannah Springs Dr 

Franklin, TN 37064 U.S.A. 

Tel:(239)677-7250 

 

U.S. Patent Numbers 

US D 467,693S, US D467,694S, 

US D 468,499S, US D470,633S. 

Other patents pending. 

Visit our website www.hvactechnologysolutions.com 

http://www.hvactechnologysolutions.com
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